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Meeting NorthConnex Air Quality Community 
Consultative Committee (AQCCC) 

Meeting No.  15 

Location  
Online virtual meeting 
 

Time & Date Monday 1 March 2021 

5:05pm – 5:50pm 

Independent 
Chair 

 
Abigail Goldberg (minute taker) 

Attendees: 

Committee 
members 

 
• AQCCC community representative: Edward Caruana 
• AQCCC community representative: Graham Strauss 
• AQCCC community representative: Patricia Macloud 
• AQCCC community representative: Frank Hutchinson 
• The Hills Shire Council representative: Daniel Giffney (Environmental Health Coordinator) 
 

 

In attendance  
• Transport for NSW Operations Manager – NorthConnex and M7: Sonja Shand  
• NorthConnex Project Co. Environment Manager: Scott Tinsley  
• NorthWestern Roads Safety, Environment and Stakeholder Manager: Daniel Lovett 
• NorthWestern Roads Community and Stakeholder Specialist: Tracey Baker 
• Transurban Community Engagement Advisor (Operations): Raj Barot 
 

Apologies  
• Parramatta City Council representative: Stuart Pike (Team Leader, Health) 
• Hornsby Shire Council representative: Nichola Clarke (Environment Protection Manager) 
• Ku-ring-gai Council representative: Anne Seaton (Manager, Compliance & Regulation) 

 

 

Item Subject Action 

1.0 Welcome and Minutes of previous meeting 
The meeting was opened at 5:05pm, when the Chair welcomed 
participants. Apologies were noted. 

Draft Minutes from the previous meeting, which had been 
distributed inter-session, were discussed. Members sought to 
confirm the finishing date for the AQCCC, which was noted as 
November 2022 unless extended by the Secretary of the 
Department of Planning Industry and Environment in 
agreement with the Chair, per the project conditions. Following 
this discussion, the Minutes were approved as final. 

The Chair invited any declarations of interest. No declarations 
were put forward by Committee members, however the Chair 
noted that she has been appointed Independent Chair for the 
AQCCC for the M4 M5 Tunnel link.  

 
 
 
 
 
Chair to finalise and issue 
Minutes from preceding 
meeting. 
 
 
 
Participants to note 
declaration of interest. 
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Item Subject Action 

2.0 NorthConnex progress update 
Mr Lovett noted that since the opening of the project on 31 
October traffic volumes within the tunnels have performed in line 
with forecasts while traffic volumes on Pennant Hills Road, in 
particular truck traffic, have declined. 

Mr Lovett advised that road closures have been minimal, with a 
recent closure over ten nights being required to address defects, 
and for maintenance.  

Ms Shand reminded participants that a ‘road network 
performance’ review is required by the project conditions after 
12 months of operations, and as such will be prepared in October 
2021. This review will look at road network performance, and any 
impacts from NorthConnex on the adjoining road network. 

Key points of discussion: 

• Members noted that when a toll was recently introduced 
on the M5, some traffic seemed to adopt ‘rat run’ routes 
adjacent to the motorway.  

• Some members observed that anecdotal advice had 
been that big trucks appeared to still be using the Pacific 
Highway. Ms Shand noted that this was being monitored 
with a heavy vehicle counter already installed on the 
Pacific Highway. Ms Shand also noted that the 
M2/NorthConnex is becoming popular as an alternative 
route heading north from the city avoiding Pacific 
Highway. 

• Other members noted that they had experienced 
reduced traffic volumes on Pennant Hills Road and 
associated routes. 

• Project team members confirmed that the M5 toll, which 
is unrelated to NorthConnex, had been recently 
introduced with some impacts anticipated. It was 
confirmed that the ‘road network performance’ review, 
mentioned above, would provide actual data on the 
network performance. 

 
 
 
 
 
 
 
 
 
 
Transport for NSW to keep 
members abreast of 
progress on the road 
network performance 
review. 

3.0 Air quality – operational performance 
Mr Tinsley advised an exceedance had been recorded at the 
Larchmont Place monitoring station however this had been 
confirmed as a technical error. No other surface monitoring 
station exceedances had been noted. 

Further advised that in-tunnel data was well below upper 
permissible levels. At a micro (daily) level the data indicates 
spikes, which reflect peak usage or extraordinary events such as 
27 December 2021, when large volumes of traffic left Sydney for 
local holidays. 

Mr Lovett noted that the tunnel was closed for a period on 27 
December for safety reasons due to congestion on the M1, 
which resulted in traffic slowing within the tunnel. 

Mr Tinsley advised that a limited number instrument errors had 
been experienced in tunnel outlet monitoring locations, where 

 
 
 
 
 
 
 
 
 
Project team to provide an 
update on operational 
performance at the next 
meeting. 



 

 

Item Subject Action 

recordings were not reflective of actual conditions. This matter is 
being investigated and solutions sought. 

Further observed that some data on the website is not working 
as well as intended, in particular in-tunnel ventilation outlet data, 
which appears to indicate exceedances, however these periods 
correspond to maintenance periods, when data should not be 
being recorded. Again, this matter is being investigated and 
solutions sought. 

Key points of discussion: 

• Members sought advice on where sensors are placed 
within vents, which the project team responded to.  

4.0 Other business 
• Members sought to confirm whether responses had 

been sent to questions they had raised inter-session. 
The project team committed to issuing responses, which 
had been prepared.  

• Members queried whether any questions or feedback on 
air quality had been received from the general public. 
The project team advised that while general operational 
complaints and queries had been received, there have 
been no comments on air quality, which is significant 
considering community concern regarding this in the 
project development phase.  

Next meeting 
The next meeting date was agreed as 3 May 2021. Mr Lovett 
suggested that should COVID conditions permit, the meeting 
would be held on site at the tunnel control centre. Should this go 
ahead, members will be advised beforehand and provided with 
a map including details of where to park. 

The meeting was closed at 5:50pm. 

 
 
 
Responses to members 
questions to be issued. 
 
 
 
 
 
 
 
 
 
 
 
Members to diarise meeting 
date. 

 


